Cancellation Policy

Last minute cancellations affect future cleanings, takes a spot from someone else who needed service, and affects the livelihood of the homemaker.  
With that being said, Granite State homemaker LLC will have a cancellation policy effective from the date of first service until the date of the last service. 
All cancellations must be given within 24 hours. I understand more than anyone that life happens, but I do ask that you let me know by 9 AM the day prior the absolute latest. The first cancellation is on me. Emergencies and life happen. However, if it happens again, you will be billed for 50% of the services that were scheduled to be performed on the original date of service. This covers the cost of fuel and financial loss. 
All cancellation policy forms must be signed and dated before services can begin. 
Thank you,
Patricia Green 
Granite State Homemaker LLC 
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